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A. HARDWARE INFORMATION
Al GENERAL INFORMATION

A.l.1 OVERVIEW

NorsupOne is an intelligent controller, equipped with
sensors and actuators around software specifically
developed for swimming pools and spas. NorsupOne
manages all types of treatment and water balance,
filtration, heating, roller shutters, lighting, led pulsed
lighting. A total of 15 actuators are possible.

The registration date corresponds to the creation of
the customer account on the NorsupOne registration
platform. The use of a NorsupOne home automation
controller implies the acceptance of the general
conditions of use.

When powering up, all relays light up to verify that all
of the signal wiring is correct. In case of doubt put all
devices in the OFF position on the user interface and
replug the relays, then carry out an ignition test of
each device and check that each relay triggers the
connected equipment.

During installation you must ensure that you comply
with the following points, to guarantee a correct
installation.

- A relay cannot control a power higher than 8A (1500 W)

- For higher powers, a power contactor is installed.

- Scrupulously respect the polarities of the Modbus
sensors, probes and buses.

- Respect the electrical standards for protection and
power of the circuit breakers.

- Connect an equipotential bonding to the hydraulic
circuit before filtration, in series with the earth
intended for the devices.

(If in doubt, contact your service representative or
your licensed electrician)

The mobile application of NorsupOne will enable the
installer and the customer to control devices and
sensors using loT Flowers via loT Flowers cloud service
and the web application enables the installer to
monitor the activities.

A.1.2 WARNINGS

Failure to follow these instructions may result in

serious injury or death

- The appliance is intended for swimming pools and
spas only the installation of the appliance must be
carried out by a person with proven and certain skills
in electricity and hydraulics

- Disconnect the appliance from the mains supply
before carrying out any work.

- All electrical connections must be made by a qualified
professional electrician and in accordance with the
standards in force in the country of installation.

- Make sure that the appliance is connected to an outlet
protected against short-circuits. The device must also

be supplied via an isolation transformer or a residual
current differential device (DDR) whose nominal
residual operating current does not exceed 30 mA.

- Ensure that children cannot play with the device. Keep
your hands and all foreign objects away from openings
and moving parts. In particular, make sure there is no
contact with electronic cards and power cables.

- Check that the supply voltage required by the
product corresponds to that of the distribution
network and that the supply cables are suitable for
the current supply of the product.

- Chemicals can cause internal and external burns. To
avoid death, serious injury and / or property damage:
Wear personal protective equipment (gloves, glasses,
mask ..) when servicing or maintaining this device.
This device must be installed in a sufficiently ventilated
room, protected from humidity and without contact
with splashes of water or other liquid.

- To reduce the risk of electric shock, do not use an
extension cord to connect the appliance to the
mains. Use a wall outlet.

- Read the instructions in this manual and the
instructions on the device carefully. Failure to comply
with the instructions and recornmendations could
cause damage. This document must be given to any
end user, who will keep it in a safe place.

- This device can only be used by children under 18
years of age or by people with reduced physical,
sensory or mental capacities or lack of experience or
knowledge, only if they (if they) are properly
supervised (e) s or if instructions relating to the safe
use of the device have been given to them and if the
risks involved have been understood. Children should
not play with the device. Cleaning and user
maintenance must not be carried out by children
without supervision.

- If the power cable is damaged, it must be replaced
by the service provider originally installed, its after-
sales service or by persons of similar qualifications,
in order to avoid danger. Electric shock may occur.

ELECTRICAL CONNECTION STANDARDS
-F NF C15-100
-GB  BS7671:1992
-D DIN VDE 0100-702
-EW  SIST HD 384-7-702.52
-A OVE 8001-4-702
-H MSZ 2364-702:1994 / MSZ 10-533 1/1990
-E UNE 20460-7-702 1993, REBT ITC-BT-31 2002
-M MSA HD 384-7-702.52
-IRL IS HD 384-7-702
-PL TS IEC 60364-7-702
- CEl 64-8/7
-CZ CSN 332000 7-702
- LUX  384-7.702 S2
- SK STN 332000-7-702
- NL NEN 1010-7-702
-SLO  SIST HD 384-7-702.52
-P RSIUEE
- TR TS IEC 60364-7-702

4 WWW.NORSUP.EU
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2 INSTALLATION

A.2.1 DESCRIPTION

The NorsupOne kit can be delivered with
- Control box

- Relay box

A.2.2 CONTROL BOX

All the connectors are in this box, it allows you to
connect the probes and the relay box or boxes. Wifi,
ethernet, a 4 GB hard drive and 512 MB of memory are
installed by default. It offers total autonomy even
without internet with its own interface, onboard
software and all pool and spa automation.

FRNZIUS 7
Date 452018
SWINC 03301040130

Fig. 1: Control Box

A.2.3 RELAY BOX

It is made up of 8 numbers of 8A relays, and a
connector to connect it to the control box. These
relays can supply small equipment, metering pumps,
lights, dry contacts or supply power contactors for
larger equipment (filtration, heating, jet ...)
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Fig. 2: Relay box

A.2.4 ELECTRICAL INSTALLATION AND WIRING

A 2.41 POWERING THE CONTROLLER
Two ports on top right of the controller are for the
powering (Neutral and Live)

Fig. 3: Powering of control box

A.2.4.2 CONNECTIONS OF SENSORS TO
CONTROL BOX

Here we are connecting pH, ORP, Electrical

conductivity and temperature probe to control box

- Connect 3 wires of PT100 temperature sensor to the
U26 connector (Port 4 from right), red wire on the
left, the other 2 on the right whatever the direction.

- Connect flow detector on terminal block 7 to 12.

- Connect the BNC Connectors of ORP, pH and Electrical
conductivity probe respectively to the BNC input on
the control station as given in the below image.

Temperature Probe §
e

Fig. 4: Connection of ORP, pH, EC and Temperature
sensor to the control box

You can also connect the sensors to Salt chlorinator
(If you are using) as shown in the figure below.

ORP Probe

S e

- —

Fig. 5: Connection of ORP, pH, EC and Temperature
sensor in the accessory holder

Alterations which serve the technological progress as well as errors excepted!

ORIGINAL MANUAL NORSUP




CONTROLLER & LOW SALT ELECTROLYSE UNIT TYPE NORSUPONE

A.2.4.3 CONNECTION OF HEAT PUMP

Only 2 wires are needed to do the Modbus connection
between the Heat Pump and the controller: Aand B
(Black and Blue as shown in the image) on the port
2-3 of the RS485 connector on the controller(U12). The
heat pump will automatically stop if the temperature
goes below 10°C.

PAC Description Norsup Type

One
A3 RS485 - A+ signal A crossed
B3 RS485 - B- signal B crossed
GND | common ground - OV GND nc
NC 12 volts +12v do not
connect

Fig. 6: Connection of heat pump from heat pump
board to the Control box

- For a length of less than 20 meters, use a crossover
cable of telecom type, strip a pair and connect one of
the pairs to A and the other to B on port U12.

- On the NorsupOne app, the port number 16 (In
Modbus) is booked for the NorsupOne heater.

A.2.4.31 HEAT PUMP PARAMETERS

- Press on the Settings icon on the screen, number
pad will be displayed

- Enter the password 066 and tap on the Enter icon,
System Parameters will be displayed

- Tap on the next arrow till it reach parameter H37, tap
on the Unit address, number pad will be shown

- Enter 50 and tap on the enter icon

- Tap on the back arrow at the left top of the screen to
go back to the normal screen

11 FEB 2020 21:35:02 TUE ' 21.9

00600 &C

Fig. 7: Shows parameters setting process

6 WWW.NORSUP.EU
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Fig. 8: Shows the Back arrow

A.2.4.4 CONNECTION OF VARIABLE SPEED PUMP

- The ports 13 to 15 of controller (refer figure 10)
corresponds to speed 1, 2 and 3 of variable speed
pump and must be linked to the relay box to any
of the 8 ports (+ the power wire which is port 16)

Brown : Speed V1

White : Speed V3

Black : GND

Green : Speed V2 ——

Red : Stop

Fig. 9: Connecting wires of Variable speed pump

NOM Description Bor- Color
nes

\al Low pump speed (V1) 13 Brown (Br)
V2 Average pump speed (V2) 14 Green (V)
V3 High pump speed (V3) 15 White (Bl)
C Common COM | Black (N)
D Start/Stop NC | Red (R)

Brown (BR)

=V1=1500 rpm

Green (V)

=V2=2400 rpm

White (B)

=V3=3000 rpm

Red (R)

on/off

Black (N)

Common

Speed 1
Speed 2 Speed 3
3 \ — [l .‘I" - — |

~ J

Fig. 10: Variable speed pump connection to relay board

- Bridge the red on the 3 NC ports of the 3 selected relays.
Bridge black on the 3 COMMON ports of the 3 relays.
Insert each colour into one of the NO ports, respecting
the numbers of the start connector on the control board.

- Connect the pump power to a suitable power
contactor with START / STOP trigger.

- On the NorsupOne app, the port number 13 (U20) is
booked for the Variable Speed Pump.

A.2.4.4.1 VARIABLE SPEED PUMP PARAMETERS

Once we connected the variable speed pump to the

replay box and controller, we need to change the

mode of the variable speed pump as given below.

- Press on the SET button until the SET UP shows on
the screen.

- Use set till the screen shows E.

- Press on the down arrow to change that to On.

- Press SET and then on the down arrow.

- Press set twice, the STORE option will be shown on
the screen.

Fig. 11: Variable speed pump parameter setting steps

Alterations which serve the technological progress as well as errors excepted!
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A.2.4.5 CONNECTION OF A CHLORINATOR / ACID
DOSE PUMP (MODBUS)
If you have Modbus intelligent chlorinator, with its
own algorithms, connect it to the ModBus U12 port
(Red and Green wires, as given in the image). Your
controller will carry out the security checks (flow, min
and max of the PH and ORP sensors, commissioning
of the filtration). Apart from these points, Chlorinator/
acid pumps duo device will define its own course.

Fig. 13: Shows the Salt Chlorinator

If one or more devices are being connected to the
Modbus RS485 the then the connection should be in
series as shown in the below diagram.

RS.485 Master Device 1 Device 2 Device 3
+ |0 + | 1
DATA (B)+ g\ g|g g\
DATA (A)- <|=|2 <|<|2 <|<|2
GND g|5|° g|5|® =
Qg [=3I=] Qla
JOIL 11
Il

2-Wire Only Device

—

on to remaining
RS 485 Devices

One Twisted Wire Pair
plus Ground

A.2.4.6 CONNECTION OF POOL LAMP

Connect two cables of light into NO and COM ports of
relay box as shown in the image below. And connect
the corresponding communication cable from relay
box to control box (port number 12).

Fig. 14: Connection of Pool Lamp to the Relay box

A.2.5 CONNECTING CONTROL BOX AND RELAY BOX

Fig. 15: Connection between Control box and Relay box

WWW.NORSUP.EU
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Fig. 16: Control box and relay box in the actual set up

A.2.6 CHEMICAL WATER BALANCE

The water must be balanced manually BEFORE the
device is started up. The following table summarizes
the concentrations recommended by NorsupOne.
Your water should be checked regularly to maintain
these concentrations and minimize surface corrosion
or deterioration.

CHEMISTRY Recommended
CONCENTRATIONS
Free chlorine 1.0 to 3.0 ppm
pH 72t0 76
Cyanuric acid 20 to 30 ppm max.
(Stabilizer) (Add stabilizer only if
necessary) O ppm in
indoor pool
Total alkalinity 80 to 120 ppm
Water hardness 200 to 300 ppm
Metals O ppm.

A.2.7 RESET WI-FI/PUTTING CONTROLLER TO AP MODE
- Click for 12 seconds on the R-WIFI push button (S1).
- led D2 flashes quickly

Alterations which serve the technological progress as well as errors excepted! ORIGINAL MANUAL NORSUP ©
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B. USER CREATION

Staff, Installer, Supplier and
Customers are main users come
under the NorsupOne application.
The staff will be from the Megagroup
and staff has authority to invite the
Installer and the Supplier. Installer is
the person who invites the Customer.

Total orders
35

ORDERS

B.1 TO INVITE STAFF

The Megagroup admin can invite

the Staff.

- Click on the Customer option,
choose Staffs

- Click on Invite Staff and enter the

35
Orders

(33

staff's email address = P=
- Click on Invite
4 8 35
B.2 TO INVITE INSTALLER
The installers will be added in the I
AX and all the installers have an AX SUBSCAFTIONS crose
id. The staff should enter the email =
id (Used to create AX id), AX id and i
the shop id on the respective fields prers
to invite the installer.
Proceseing Orders W Cancal Orders -
Fig. 18: Shows the Staff option
= Ds

Staffs R —— m

s

Invite Customers

Fig. 20: Shows the field to enter the email Id and the Invite option

10 WWW.NORSUP.EU Alterations which serve the technological progress as well as errors excepted!
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B.2 TO INVITE INSTALLER o
The installers will be added in the
AX and all the installers have an AX
id. The staff should enter the email
id (Used to create AX id), AX id and
the shop id on the respective fields o . o
to invite the installer. ar. Ha Hza
SUESCRIPTIONS ORDERS
Fig. 21: Shows the Customer option
Pu
ORDERS
= o B
Installers — m

Invite Merchant

€

Fig. 24: Shows the field to enter the installer details and the invite option

Alterations which serve the technological progress as well as errors excepted! ORIGINAL MANUAL NORSUP 11
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B.3 TO INVITE SUPPLIER

The staff can invite the supplier by
entering their email id and shop id
on the respective field.

o =
mstalers Suppiers Total orders
4 4 29
SUBSCRIPTIONS DRDERS
-
Fig. 25: Shows the Supplier option
= Ps.
x .
4
Supple

Invite Supplier

3

Fig. 27: Shows the field to enter the Supplier details and Invite option

12 WWW.NORSUP.EU
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B.4 TO INVITE CUSTOMERS — Dashboard € Customer List — _ -
The installer can invite the customer g =

by entering their email id on the s Add customer
respective field. Installer can use wm'

both mobile and web application e

Customers Alarm Jessiea

to invite the customers.

m jasna
9 Gopika
w Fred
ﬁ fesrdfaaf

Daniel

Invite

!4}

|

obobl 1111010,

Fig. 28: Shows the steps of inviting a customer

CUSTOMERS REVENUE

1]

Fig. 29: Shows the Customer option

42 Cistomers

Invite Customers

Fig. 31: Shows Invite option

Alterations which serve the technological progress as well as errors excepted! ORIGINAL MANUAL NORSUP 13
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C. NORSUPONE IOT APPLICATION
NorsupOne is a common platform to manage loT,
Warranty information and Chemical subscription.

The customer can control the devices and sensors
under the Smartpool option, they will get the
warranty information under the Product option and
can subscribe the chemicals need for the pools under
the Store option.

C.1 INSTALLER LOGIN

The installer can log into the application using their
Username and Password.

To create installer (Refer B.2)

NORSUP

Username
Password

Forgot your password?

Fig. 32: Shows the login page

C.2 DASHBOARD

Once the installer has logged in, the dashboard will be
displayed. The dashboard contains the following options.

- Customers

- Alarms

— Daoshboard

© 0O

Customers Alarm

Fig. 33: Shows the Dashboard of installer

C.3 CUSTOMER

Under this option the list of customers will be shown. On
tapping the customer name, the details of the controllers,
products etc added under the customer, will be displayed.

A

€« Customer List

T

0-O |

Jessica
Customers Alarm —
&
&
&
tdsteiteat

Daniet

— Dashboard

Io!lllllll

e Canirallars adtad yor

o

Fig. 34: Shows the customer list and page come
under a customer

C.3.1 TO ADD CONTROLLERS UNDER A CUSTOMER
IN INSTALLER LOGIN

The installer can add controllers and products under a

specific customer. To add controller or products:

- Select the customer under whom you would like to
add new controller

- Tap on the add icon at the bottom

- Choose controller option, available controllers will be shown

- Select one controller from the given controllers

- Enter the Serial number, API key (find it on the control
box) and Pool. The installer should add at least one pool,

If he has not added the pool:
- Tap on the ADD icon given at the right side of
the select pool option, enter the pool details
- Tap on the ADD option at the bottom

- Tap on Start option at the bottom

- Activate the AP mode (refer 2.7) of the controller and
then tap on next option

- Connect to swimo access point Wi-Fi network on your
mobile phone, then tap on next option

- Enter the Wi-Fi SSID and Password (swimoQ00), then
tap on Connect option at the bottom

14 WWW.NORSUP.EU
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- Restart the controller (power off and power on) then To add pool
tap on next option
- Connect your phone with home Wi-Fi network, then il ke « Bool
tap next -
- The controller will be added il : St Do e
Seriol Mt RHEIEe -
L Custormer Lial Q v
iy
E- Jomt — dbeainchedbe
. st
a prie= Salest ool SR
Er g
Joewen Srmart Controllers a Mexia »
- H=
L . Pool Tupe :

N=

© tndoar ok () Cucdoor Paal

Iobb;lllHJ
|

Gl e o & Add Controller
Add controller -
Bansl
S
[ =
= himenl
— am o o
{
Add controller I ] femeney
Smart Controllers i U =y @ Conmect bo SWirne deoess
. o = point LU Netwark
1 . Aotrenbe AP Mot o pour o et
cortmller ond click nest i i

s o ot

I

)
=T — — — == =]
Add controller " Add controller
_
——— s
Puasiscid
& Add Controllar e —
Bl P
‘_—
| Resnrt your controller
A Ky = aw :
; B ——
2 i

"r.] Joel Themas

smart Controllers

smartpaal

@ —

Wou £0n nows susich yous phane's
Wil netuwsork back to your home
Aitwork Top Aed once done

Fig. 35: Shows the steps of add a controller under a
customer
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C.3.2 TO VIEW THE CONTROLLER DETAILS (DEVICES
AND SENSORS UNDER THE CONTROLLER)

The details of controller like whether it is on or off, the

sensors and devices under it, it's Speed range, alarms

etc. will be displayed when you tap on the controller.

To view the controller details:

- Select the customer whose controller details you
would like to view

- Choose the controller you want to see

- The sensors and devices added under the controller
will be displayed

L Custamer List =t
— Dashboard 1 sl
. el
O a-
st
Jesmco
Customers Alarm ;

B

uca_mu :
B
e

Danisd

olobl 1 00§

& SmaortPaol

Smonlgt # VS Pumn

Fig. 36: Shows the steps to view the devices and
sensors under a customer

C.4 CRITICAL ALARMS
If the devices show any abnormality in its functioning
it shows as alarm list. To view the alarm details, tap on
the E.g. If the pump is overheating, an alarm
notification will be sent to the installer along with the
problem details, device info and customer name.

Or
The installer can go to the dashboard and tap on the
alarms to get more details.
The installer can follow the given steps:
- Go to the dashboard
- Tap on the Alarm option, alarm list will be displayed
- Tap on the alarm to view the alarm detail

— Doshboard PR -0
8 maooe L -
unm: T LI
Capedog : AL CLLOMIFUCR
TEE0gN | CONa COckan peed cloam
e Coni: PTOD
& CArTeeL e
CUstDMErs Alarm SR TR LD
Cotem LT CH_CRGITED
R A, ks e VTR TCRS
e Coddt PCIN
& MR LR L

& meooe i O G
usen: T LTI

e

I B g R [T, 6 15 dosnt

e
e coie: HES

Fig. 37: Shows the Alarm list

C.4.1 TO VIEW THE CUSTOMER CONTACT DETAIL
The installer can view the contact of the customer by
the tapping on the respective alarm.

€ RAlarms T D0
& sl L] »
L R T T T h
Enmicn: See_T CLORTTTOR

1l o oo
e Cale! PTTR
& DRITICHL -

& CRITICAL -
T T
ot IR HBST PLITI

Mg i Mo Tt
e e R

o MR LETEE

R T LTS

T | VIR BLE SRR DU

Tiesmage | Pl rUnning O TR, 3 6 sodieg dosat
-

b
Error e I

Fig. 38: Shows the customer contact details

B irvclsiostor cesemsonisia.in
T
TEFIiA 58

C.4.2 TO FILTER THE ALARM LIST

The installer can filter the alarms on the basis of its
emergency. The installer can filter as All, Critical, Major,
Minor and Info alarms.

T
& Qlorms  ——
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TSR0 MU TN B S e o
£ Coc: PTOR sy omms f—
& cRITICAL & Wunzmoren A i
UBED  TIU CLEATUS U ¥ LT
Buovica ALY SHLARTRATER Dy = 39T CHLORITRTOR Heschved
Missscyn - Chlsimalr stoopec, bouw woter bempsrtus asage: Chisinatee emppss, ko '
Ervce Caca1 PCOY frmor coce - FCOH
o megos © b e & maon © a0 B
SR TERIGLERTIS um w cLETE
i | AN Hi T Deicn = IORGUR HEST PLIMPA

i i IMasagn: aiiruess protection

Miesssge - Aniirezss
e g [y =

& COTTCAL ® 1o oo e,

cATTICAL Wi
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T S LT Dwica =VIREU HEAT FUMA
e ottt
Aurtes ficuw fakurs o Coes : 8O3

Ervor o1 £
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= MAoR ® mpass . R
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Do | VRFSRELE EPEID PUTIR

wur
e AR o Coe : MO
Cover Cocta: HEET

Fig. 39: Shows the Filter icon and the alarm filtering options
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C.4.3 TO VIEW THE REGIONS WHERE THE ALARMS
TRIGGERED

The installer can find the regions where the alarms

triggered by taping on the map option given at the

right top of the alarms screen.
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C.4.4 RESOLVED ALARMS

Once the issue in the alarm has been resolved, the

installer can move it into resolved option.

To put the alarms under resolved option:

- Swipe right the alarms that you want to resolve

- Resolved option will be shown at the left side of the
respective alarm

- A pop-up window asking the issue resolved will be
displayed, tap on the Resolved option

& Alarms = 0 & Alarms =0 EN

& mAgeR - % megoR .
LR TH CASATUS e usks: TInw aLsTUS
Dvice : SALT CHLOAR ATER Donica :4ALF CHLORTIATER
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Lser T LTS SR T CLEATLS
Durvive | BLF SHLODE 10D Diica s SALT CHLORIATER.
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e Cote PO fmpearirit

o mAlo . o mAzR °
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- . "W"-'"‘:n Dowdce - ISR HEAT PUITE
[ — i
" Tasioge: Prtfreess
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T Eevar Code - 3
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- Bt g DR furm, P e g et

Issue Resolved ?

Fig. 42: Shows the process of resolving alarms

C.5 CUSTOMER LOGIN
Customer can login to this application by using his
username and password. (To invite customers, refer B.4)

B el

NORSUP

Username

iy
login page of the

Forgot your password?

customer
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C.6 TO CUSTOMIZE THE DASHBOARD

The customer can add sensors and devices by

following the given steps:

- Login to the application, a blank dashboard screen
will be displayed

- Tap on the Navigation Drawer icon at the left top of
the screen, the Navigation drawer will be displayed

- Select the Smartpool option, an empty dashboard
will be displayed with an add icon at the right
bottom

- Click on the add icon and select the required sensors
or devices then tap on Save changes option at the
bottom of the screen

- Selected devices and sensors will be displayed on the
screen

- Tap on the back arrow to view the dashboard with
added sensors and devices

C.7 TO AD SENSORS AND DEVICES UNDER A
CONTROLLER

The customer can add sensors or devices under a

controller.

To add sensors or devices:

- Tap on the navigation drawer icon, Navigation
drawer will be displayed

- Select smart Pool option from the navigation drawer

Fig. 44: Shows
the Navigation
Drawer icon

NORSUP

Fig. 45: Shows the
Smart Pool option
in Navigation
drawer

To add devices

The customer can add devices under a controller.

Smart light, Heat pump, Variable speed pump and

Salt Chlorinator are the available devices. Customer

can add the devices by following the given steps:

- Choose Smart Pool from the navigation drawer,
new page will be opened

- Tap on the add icon, two options, Devices and
Sensors will be shown

- Choose Devices option, list of devices will be
displayed, select the one that you would like to add

C.7.1 TO ADD SMART LIGHT

- Tap on the add icon

- Choose Devices option

- Select Smart Light from the device list, the selected
device and port number will be shown

- Tap on the Connect option at the bottom of the
page, the device will be added

&« Smart Pool

Devices
fio divieas e Yot

Sensors

Fig. 46: Shows
the smart pool
page before
adding sensors
and devices

0 —

s Saranm asdad yar
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& Smart Pool & Smart Pool
Devices Devices
Smart
Light
i levines aded et —
= _—-
Sensors

Sensors

N Sansors oxiced U

e Fig. 50: Shows the

Fig. 47: Shows the Added smart light
Devices option on the dashboard
& Baslmice C.7.2 CONTROLLING THE SMART LIGHT
Select Device
SRR Srmart Light a
NORSUP HERT FUMP
YVARIABLE SPEED PUMP
SALT CHLORINATOR
Smiart Lig
O H——————
Fig. 48: Selecting Smart Light Off
the device list Fig. 5T: Shows Off
and on option of
the Smart Light

&« Add Device
C.7.2.1 TO ADD TIMER SLOT

Select Device . . .
Customer can set time for the smart light by following
SMART LIGHT Alp— .
the given steps.
PORAT: - Tap on the calendar icon at the right top of the screen.
Connect your SMART LIGHT - Tap on the Add icon, a screen to choose start time,

Device to Port : 12 end time and days will be displayed.

- After selecting the time and days tap on the Add
time slot option at the bottom of the page. The slot
will be added.

- To delete the time slot, swipe right on the time slot
and tap delete option.

- Confirmation pop-up will be displayed choose Delete.

Fig. 49: Shows the

option

Alterations which serve the technological progress as well as errors excepted! ORIGINAL MANUAL NORSUP 19



CONTROLLER & LOW SALT ELECTROLYSE UNIT TYPE NORSUPONE

»  Smartlight Timer Sloks
Smmart Light — E -4 BB Time
—
red Tirra
L
Salect Doys
Srnart Light -
e AT
- |
Fig. 55: Shows the
Seart Light oIf Fig. 52: Shows the Add time slot
calendar option
SrnartLight Timer Elots 4 Srrsd FELEF A TiFer Slees .
3 firna Siar1
A ——
. o o AR
||||| =15 [
—p- o Fig. 53: Shows the e Fig. 56: Shows the
Add icon : added time slot
3 SrmariLight Tirmer Slabs
e Tm
ek i —
vl TiFRE
Select Doys
[T~ a1 e ED
o - -ﬂ_
Fig. 54: Shows choosing the start and end time
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. ) W SmartLight Timer Slots 4
SmartLight Timer Slots. X

£ Time Slot 1

ER— —

B BT WO B fad T

© SmnTee: BT @ S Time:

Delete this timer slot 7

Fig. 57: Shows the
steps to delete a
time slot

C.7.3 TO ADD HEAT PUMP

You can follow the same procedure as in smart light
to add heat pump (Refer C.7.1). Choose heat pump
after taping on the devices option. (Connect heat
pump to port: 19, The heat pump will automatically
stop if the temperature goes below 10°C)

C.7.4 CONTROLLING THE HEAT PUMP

Heat Pump X

29 °C

O
oC
Fig. 58: Shows the

On and Off of Heat
Pump

C.7.5 TO ADD VARIABLE SPEED PUMP

You can follow the same procedure as in smart light
(Refer C.7.1) to add variable speed pump. Choose
variable speed pump after taping on the devices
option. (Connect variable speed pump to port: 13).

C.7.6 CONTROLLING THE VARIABLE SPEED PUMP

V5 Pump X VS Pump X

C_

LT DML 55 Flow rate Pl e
500 w 2m? h 500 w 2m¥h

ow low

Fig. 59: Shows the controlling options of
Variable Speed Pump

C.7.7 TO ADD SALT CHLORINATOR

You can follow the same procedure as in smart light
(Refer C.71) to add Salt Chlorinator. Choose Salt
Chlorinator after taping on the devices option.
(Connect Salt Chlorinator to port: 17. The salt chlorinator
should be connected with either VS pump or flow
switch to work).

C.7.8 TO RESET ACID LEVEL VOLUME FOR SALT
CHLORINATOR
- Reset option has been given at the bottom of the
screen, tap on that
- Confirmation pop-up will be displayed, tap on Confirm
- Enter the value on the respective field and tap on Submit

Salt Chlorinator X

Oee

e

A

-

e o Fig. 60: Shows the
Reset option
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Are you sure ¥

o IR Fig. 61 Shows the

confirmation
pop-up

Entar tank capacity

Fig. 62: Shows the
field to enter the
value and the
Submit option

C.7.9 CONTROLLING THE SALT CHLORINATOR

To control the ORP and pH of slide on the respective
options after turning the salt chlorinator ON. Boost option
has also given on the same screen. You cannot control
the ORP and Ph values if the salt chlorinator is OFF or it is
in BOOST mode. The pH and ORP value range that we
can control using app is 6.8 to 7.8 and 500-900.

Salt Chlorinator g Salt Chlerinetor b4

e - £ i i
1 oo 080 mY = om e msoomy &8

Fig. 63: Shows the Controlling of ORP & PH

Salt Chlarinator b

Crp S [l o semor

Fig. 64: Shows the Boost mode

To add sensors

The customer can add sensors under a controller.

Temperature sensor, PH electrode, ORP sensor and

EC electrode are the available sensors. To add

sensors, follow the given steps:

- Choose Smart Pool from the navigation drawer,
new page will be opened

- Tap on the add icon, two options, Devices and
Sensors will be shown

- Choose Sensors option, list of devices will be
displayed, select the one that you would like to add

C.7.10 TO ADD TEMPERATURE SENSOR

- Tap on the add icon

- Choose Sensors option

- Select Temperature Sensor from the device list, the
selected device and port number will be shown

- Tap on the Connect option at the bottom of the
page, the sensor will be added

22 WWW.NORSUP.EU
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<  Smart Pool € Smart Pool
- Devices
Devices
smart Light VS Pump Hec

No devices added yet
HE]
Sensors
Temperature
Fig. 68: Shows the
L added Tempera-
e ture Sensor under
Fig. 65: Shows the the Smartpool
Sensors option ° controller

<« Add Sensor

Select Sensor

TEMPEraiure Sensor S —
PH electrode

ORP electrode

EC electrode

Fig. 66: Selecting
B o

Sensor from the

sensor list

< Add Sensor
Select Sensor

Temperature sensor B —
PORT:

Connect your Temperature
sensor Device to Port : 4

Fig. 67: Shows the
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C.7.11 TO ADD PH ELECTRODE

Follow the same steps as in adding temperature
sensor (Refer C.7.10). Choose pH electrode option from
the sensors list. (Connect pH electrode to port: 1).

C.7.12TO CALIBRATE THE PH SENSOR

To calibrate the pH sensor:

- Tap on the pH sensor, a new screen will be opened

- At the bottom Calibrate sensor option has been
given, tap on that, a popup screen will be shown

- Enter the value of Buffer no.1 on the given field, then
tap on the Start option at the bottom. It takes 60
seconds to complete it

- Then enter the value of the Buffer no.2 and tap on
the Start option

- A popup showing the Calibration completed
message will be displayed, tap on the Ok option to
complete the calibration

H

Calibratien

Value of Buffer :774

-

Bulfer Nal

pH

Calibration

SuccessFully Completed
Calibration.

Value of Buffer /774 Bulfer No.2

B—

Fig. 69: Shows the calibration process of pH sensor

€ pH Sensor
& pHSensor

Historic Data Tacday
Hiszorle Data ey

- essly
— o
o

manes

soar
Tem AW @AW ST GAW b
B o G [
Gy 3

B O g ©

28 calinmie Senear

€ pH Sensor

Historic Dota Manae
.

F

m_@m Fig. 70: Shows
the Historic data
of pH sensor

» el

C.713 TO ADD ORP/EC ELECTRODE

You can follow the same steps as in adding temperature
sensor (Refer C.7.10) to add an ORP electrode. Choose
the ORP sensor from the sensors list to add the same
(connect your ORP electrode to port:2)

C.714 TO CALIBRATE THE ORP/EC SENSOR

Tap on the ORP sensor in the dashboard, new screen
with Calibrate Sensor option will be displayed. You can
follow the same steps as in the pH sensor calibration
(Refer C.711) for ORP calibration. In ORP calibration
you need to enter only one buffer value.
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C.8 ALARMS

If there is any misfunctioning in the devices the
customer will get an alarm as push notification. To
view the details of alarm, tap on the notification.

C.10 RESET WI-FI

The customer can reset the Wi-Fi password by,
- Go to navigation drawer, select settings

- Tap on the Reset controller Wi-Fi button

- Activate AP mode on your controller and click next

' HEITE = o - Connect to swimo access point Wi-Fi network on

—— R your mobile phone, then tap on next option

ol of— - Enter the Wi-Fi SSID and Password (swimo000),

L famgs o o sl then tap on Reset option at the bottom

T _ - Restart the controller (power off and power on)
B s ot e PR P S then tap on next option
S it o HAR ot o S R - Connect your phone with home Wi-Fi network,
D i Erer Code PO
then tap next

O malon B W 00 T pm

ﬁi’:‘;ﬂ-"::.'rwmﬁ&ln (Refer steps in C.31TO ADD CONTROLLERS

— UNDER A CUSTOMER)

& CRITECAL B T T sy

mu-‘:ég Lkl « Resat Wifi

o maioE

LISER: TINU CLEATUS

Darvies : VR TASLE SPEED PUME

e i i 545 i, R i o

Crror Coce: H500

—
v
Q1

Reset controller wifi.

Fig. 71: Shows the steps to view the alarm details

To filter the alarm list, you can follow the same steps
as in installer, please refer C.4.2

C.9 TO INVITE GUEST

The customer can invite a guest to add and control
the devices and sensors in his absence. The guest also
has access to view the products but he/she cannot : PR
add or delete the controller or products. R
To invite a guest, follow the given steps:

- Go to navigation drawer

- Select the Guest option, a blank page will be opened

along with a Add icon | |
- Tap on the add icon, then enter the email address of
the guest and tap on the Invite option w Fig. 73:

_ Connect to swimo access
Activate AP mode on your point Wifi Network Shows the

controller and click Next.
process to
reset wi-fi

e “

- The guest can fill the profile details by log into the
link sent to their email id

Guest

Ha Gussts Addsd Vol

¢ Invite Guest

Emoll Address

Fig. 72: Shows the
steps to invite a guest
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Cl SIGNoUT , D. WARRANTY INFORMATION
In mobile application the customer can sign out from
the app by following the given step: D1 PROCESS FLOWS

- Go to navigation drawer

- Tap on the customer name given at the top of the
navigation drawer, customer profile will be shown Stall
(You can edit the profile by taping on the Edit icon A

given at the right side) M

- Tap on the sign out option given at the bottom of the

screen
Installer Supplier
Joel Thomos o
- BESEEIH0, BUESEGATHD CuStOIner
E‘ lrél-dli.::Cuﬁlbmn’rlﬂl\u'\r‘nilufﬂ.in
oL Fig. 75: shows the process flow of Smart pool warranty
i information
nL
& D.2 WORK FLOW
- Megagroup Staff creates new purchase order based
R —— on the requirement from the installer (Refer D.3.1)
TR - Supplier receive the purchase order and generate
QR code for the same (Refer D.4.1)
£ - Customer or installer on behalf of customer can add

the bill details and other information to get the
warranty information (Refer D.5.1)

- Once the customer added the device and uploaded
the bill the staff will verify it. The warranty
information will be available to the customer

Fig. 74: Shows the sign out process

D.3 STAFF LOGIN
- Sign into the web page using user id and password
- Staff’s account page will be opened

NORSUP

Fig. 76: shows sign in option

D.3.1 ADD DEVICE PURCHASE ORDER

Staff creates new purchase order based on the

requirement from the installer. To add order:

- Click on ‘Device purchase order’ at the bottom left of
the page, the list will be displayed

- Click on ‘add device purchase order’ On the top right
of the screen New box will be opened asking the
details like, select supplier, item number, quantity,
purchase order number, expected date of delivery,
enter the details

- Click on the send button, the purchase order will be
sent to the supplier
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Device Purchase Order List

s o i o8/

Fig. 77: shows the add device purchase order option

Fig. 78: shows information box and send option

D.3.2 EDIT PURCHASE ORDER

The staff can edit the information of Device purchase

order.

- Click on the ‘Device purchase order’ option, Device
purchase list will be shown

- Click on the edit icon of the item in which the staff
wants to make changes, abox containing the
information will appear

- After entering the changes click on the ‘send’ option

Device Purchase Order List

Device Purchase Drder List

Fig. 80: shows edit icon

Fig. 81: shows field for edit and send option

D.3.3 DELETE DEVICE PURCHASE ORDER

The staff can delete the purchase order by clicking on

the Delete icon on the item.

For that follow the given steps

- Click on ‘Device purchase order’, Device purchase list
will be displayed

- Click the delete icon on the item which the staff
want to delete, Confirmationmessage will be
displayed on the screen

- Click on confirm to delete that order

Fig. 83: shows the delete icon

Are you surs?

Fig. 84: shows confirmation message
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D.4 SUPPLIER SIGN IN

Once the purchase order has been sent to the

supplier, he will get the purchase order request on

Email and as notification on ‘Device Purchase Order’

option. For seeing the request on the page supplier

should: (To invite supplier refer B.3)

- Login to supplier account with his username and
password

- Supplier account will be opened

Fig. 85: supplier login page

Fig. 86: shows the supplier account menu

D.4.1 GENERATE QR CODE

- Click on ‘Device Purchase Order’ option at the
bottom left, Device purchaseorder list will be shown

- Click on the ‘Purchase order number’ in which the
supplier wants to generatethe QR code

- List of items (will be equal to the quantity ordered)
will be shown

- The supplier can enter the ‘Expected date of delivery’
and ‘serial number’ ofeach item (the serial number
for each item should be different)

- Then click on ‘Generate QR code’ option. QR codes
will be generated for eachitem

- To take print click on ‘Print QR code’ option

Fig. 87: Shows Device purchase order option

Fig. 88: Shows Device purchase order list and
purchase order number

vice Purchase Order

Fig. 89: Shows fields for entering the expected date
of delivery, serial number of the items and the
option for generate QR code

Device Purchase Order

Fig. 90: Shows the generated QR codes and option for
Print QR code

FEFLFLTY

2343848

LadA£300

Fig. 91: shows the print form of QR code of items

The supplier will send the product after sticking the
QR code on the items.
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D.4.2 DOWNLOAD EXCEL TEMPLATE

- Select the Purchase Order Number

- Click on Download Excel Template option

- Enter the Serial number on the given field, Save it
- Click on Import from Excel option, select the file

- The serial number will be displayed on the list

fooed - Do e e

Deyice Purchise Order

Device Purchase Order List

Fig. 96: Shows the Serial number

D.5 CUSTOMER LOGIN

Customer or installer on behalf of customer can add
the bill details and other information to get the
warranty information. (To invite customer, refer B.4)
- Log into account with the user id and password.

Fig. 92: Shows the Device Purchase Order option and
purchase order number

B Device Purchase Order

Fig. 93: Shows the Download Excel Template

i B Z , b} F

1 [FOfroer POOate | ter hurber ) Jete of Fabication|Delrery) Szral Number Passuiord

% 13425367787 015-T5-18 0020247 0718 1345

Forgot your password?

Fig. 97: shows the customer login page

D.5.1 TO ADD PRODUCTS BY A CUSTOMER

- Log into the application and go the navigation drawer

- Tap on the Products option

- Tap on the Add icon at the right bottom of the page,

= " add product page will bedisplayed

- Product page has an option to Scan the QR or Bar
code and a field to enter the serialnumber, choose one

Device Purchase Order L If you choose to Scan

- Tap on the Scan option and scan the QR code or Bar code

- List of products will be shown, select the product

- Choose your device, the image and serial number of
the product will be displayed

- Tap on the Save option, the product will be added
and it will be shown in the Productspage

- Tap on Upload Bill copy option, a page with product
image will be displayed

- Tap on the Add purchase bill option at the bottom of
the page

- To produce the bill of the product, either use the
camera option or upload the bill from the device

- Enter the Purchase date and then tap on the Add
option, the bill will be added and the warranty of
the product will be shown

Fig. 94: Shows the Excel template and the field to
enter the serial number

Fig. 95: Shows the Import from Excel option
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4  Choose Your Product

INorsup Filter Sek Typ Supra

Morsup Pumpe Typ EVO+

Morsup Pumpe Typ EVO+ USTD
Morsin Heat purrp Invertas, bype 3P
horizoetal

Mousp Gydane 32

Morsup Cyclone X4

Broducts

MNorsup FIRES Tb DUbleX ol

& Choose Your Device

Worsup Sand filter, type Duplex SM Duplex
400 SM 2-pes

Norsup Sand filtr, type Buplex SH Buplex
S0DSM 2-pes

Worsup Sand fitr, type Duplex SM Duplex
mnsm-pnsx—-

-

Norsup Sand filter, type Duplex SM
Duplex 400 5IM 2-pcs

Device Numbar :

7025339

Add Product

e s et P s s st pree

Or enter sesal o betows

—

& products

Nersup sane

L 3

Nersup Sand Filter, tpe Duplex ST
Duplex 800 5 2-pcs

Serich Nurriser - §54453

uSL nEEd 1o uplond waur

Purchase [rvoioe

— Selactthe Imoge From gollary

Figure 98:
Shows the pro-
cess of adding
product and bill
to get warranty
information

D.5.2 TO ADD PRODUCTS BY AN INSTALLER

The installer can add products under a customer by

following the given steps:

- Select the customer under whom the installer wants
to add the product

- Tap on the Add icon, Controllers and Products will be
displayed

- Choose Products option, the list of added products will
be shown

(Follow the same steps as in customers refer D.5.1)

& Cusiomer List

_i)m‘_- -«

-
[E] Joel Thormas

w el [~ ]
Smart Controllers
sessica «»
i £ smarcpool

w Jusna T l
w Gapika —»
@ 1o «-re
T -]

= ——

&

[5] Joel Thernas

Smart Controllers

smanposl

99: Shows the
process of adding
product under
installer login
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D.5.3 TO ADD BILL THROUGH WEB APPLICATION
BY CUSTOMER

- Click on ‘Devices’ at the bottom left of the page,
device list will be displayed

- Click on the eye icon, to view, box containing
information regarding the order will appear

- Click on ‘add bill' option at the bottom of the box

- Another box will be opened, click on ‘choose file’ option
at the bottom and select the file to be uploaded

- Then click on ‘update device’ option

- If the update is successful, ‘Device updated success-
fully’ message will be shown at the top of the page

- The bill will be added and on clicking the eye icon
Warranty details will be displayed

Dashboard

a July1, 2008 E 142

ity Teed

Fig. 100: shows the device option

Fig. 101: shows the device list and the eye icon

Fig. 102: shows the details of order and add bill option

Fig. 104: shows the Updation successful message
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E. CHEMICAL SUBSCRIPTION

E.1 ACCESSING THE SYSTEM

Smartpool Application : http://smartpool.
nuventuretech.com/

Smartpool is having a common interface for all
type of users.

E.2 WORKFLOW

- The staff can log into the application using the
username and Password

- Staff can invite the Installer (Refer B.2)

- Installer creates the Customers (Refer B.4)

- Customers can add pool by log into their account
(Refer E5.3)

- Then the customer adds the subscription (Refer E.5.4)

- Once the customer added subscription, the Installer
can generate order (Refer E.4.6)

- Then the Staff will confirm the order and generate
invoice (Refer E.3.9)

E.3 STAFF LOGIN
- Staff can log into the application using the user name
and password

NORSUP

Fig. 105: - Login Page

H ﬂ' a ' E 3 H i

SUDSCRIPTIONS ORDERS

Fig. 106: - Staff home page

E.3.1 STAFF DASHBOARD
On the dashboard the staff can view all the details
come under him.

— Suppier Sy ot croees
4 4 = pal

SUBSCRIPTIONS ORDERS

Fig. 107: Shows the details in the Dashboard

E.3.2 TO ADD PRODUCTS

Only the Staff can add products and all the products

will be automatically fetched from the AX system.

NS: All the products will be automatically fetched from

the AX system

- From Home page click on Products

- Click Add Product button. Enter the details in Add
Product page

- Click ADD PRODUCT to save

StaFfs Totalorders
3 29

ORDERS

SUBSCRIFTIONS

20
Ordars

Fig. 108: Shows the Product option

Product List

Fig. 109: Shows Add Product option

Product Detas

o

Fig. 110: Shows the field to enter the Product details
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E.3.3 TO VIEW THE PRODUCT DETAILS
- From Home page click on Products
- The product list will be displayed
- At the right side of every product

‘View' icon has been given, click on that
- The product details will be shown

NORSUP = Pu-

irstaters Supplers sufts Totaloders
4 & 2 23

SUBSCRIPTIONS. ORDERS

29
Orders

Fig. 111: Shows the product option

NORSUP = --

¥ Product Details
A

Fig. 113: Shows the View / Edit / Delete option

E.3.4 TO EDIT PRODUCT DETAILS

- From Home page click on Products, the product list
will be displayed

- At the right side of every product ‘Edit’ icon has been
given, click on that

- The product details will be shown, edit the details

- Click on Update Product

SUBSCRIPTIONS ORDERS

Fig. 114: Shows the Product option

Fig. 117: Shows the Update Product option
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E.3.5TO DELETE A PRODUCT

- From Home page click on Products, the product list
will be displayed

- At the right side of every product ‘Delete’ icon has
been given, click on that

- A confirmation popup will be displayed

- Click on Confirm to delete the product

SUESCRIPTIONS ORDERS

Fig. 118: Shows the Product option

Fig. 120: Shows the confirmation popup

E.3.6 TO VIEW THE INSTALLER LIST

- From the home page click on drop down arrow
given near to the customer option

- Choose the Installers option

- The list will be displayed

ctaters Suppers sufc Totaioes
4 Bl 29

SUBSCRIPTIONS. ORDERS

Fig. 121: Shows the Installer option

Fig. 122: Shows the Installer list

E.3.7TO VIEW STAFF

- From the home page click on drop down arrow
given near to the customer option

- Choose the Staff option, staff list will be displayed

NORSUP

SUBSCRIFTIONS ORDERS

Fig. 123: Shows the Customers option

ORDERS

NORSUP

Fig. 125: Shows the Staff list
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E.3.8 TO VIEW THE SUBSCRIPTION
- From Home page click on Subscriptions
- The Subscription list will be displayed

NORSUP

st soples stfs Total augers
4 4 3 29

SUBSCRIPTIONS ORDERS

Fig. 126: Shows the Subscription option

Fig. 127: Shows the Subscription list

E.3.9 TO CONFIRM THE INVOICE OF THE ORDER

- From the home page click on subscription option
- Click on View order

- Click on View PO

- On clicking Confirm, the invoice will be generated

Subscription List

Fig. 128: Shows the View orders option

NORSUP

o
¥

Fig. 129: Shows View PO option

NORSUP

Fig. 130: Shows the Confirm option

E.3.10 TO VIEW PURCHASE ORDER
We have two options available under the purchase
order: Orders from customers and Orders to customers.

E.3.10.1 TO VIEW ORDERS FROM CUSTOMERS

- From Home page click on Purchase order option

- Orders from customers and Order to Megagroup will
be displayed

- Choose Order from Customers option

SUBSCRIPTIONS ORDERS

Fig. 131: Shows the Purchase order

NORSUP = =

istalers suoples siffs Tutlorters
4 & 3 29

SUBSCRIPTIONS ORDERS

NORSUP

Fig. 133: Shows the Orders from customers
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E.3.10.2 TO VIEW ORDERS TO MEGAGROUP
- From Home page click on Purchase order option

- Orders from customers and Order to Megagroup will

be displayed
- Choose Order to Megagroup

NORSUP =

ot e safs
4 4 3

SUBSCRIFTIONS ORDERS

29
Orders

Total orders
29

Fig. 134: Shows the Purchase order

NORSUP =

etaters Sppiers safis Tt
4 & 3 p]

SUBSCRIPTIONS ORDERS

Fig. 136: Shows Orders to Megagroup

E.3.11 TO VIEW DEVICE PURCHASE ORDER
- From Home page click on Device Purchase order
option the list will be displayed

NORSUP

I~
¥

ORDERS

29
Orders

Fig. 137: Shows the Device Purchase order option

NORSUP = -

Device Purchase Order List

Fig. 138: Shows the Device Purchase order list

E.3.12TO ADD DEVICE PURCHASE ORDER

- Fromn Home page click on Device Purchase order
option the list will be displayed

- At the right top of the list Add Device Purchase Order
option has been given, click on that

- Enter the details on the given field

- Click on Send option

Device Purchase Order List

Device Purchase Qrder

Fig. 141: Shows the field to enter the details and the
Send option
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Device List

Fig. 143: Shows the Device list

E.4 INSTALLER LOGIN

The installer will get access to the application through
the link sent by the staff to his email id. The installer
can fill up the sign in details to login. (To invite
installer, Refer B.2)

Dashboard

CUSTOMERS REVENUE

Fig. 145: Shows the Installer home page

E.4.1 DASHBOARD
On the dash board the installer can view the statistical
information of customers, revenue, latest orders etc.

Dashboard

CUSTOMERS REVENLE

Fig. 146: Shows the Dashboard

E.4.2 TO VIEW CUSTOMER LIST
- From the home page click on the Customer option,
customer list will be displayed

Dashboard

CUSTOMERS REVENUE

Fig. 148: Shows the customer list

E.4.3 TO INVITE CUSTOMER

Installer can invite the customer by entering their
email id. To have a detailed view of the screens please
refer B.4.
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E.4.4 TO VIEW SUBSCRIPTIONS
- From the home page click on the Subscription
option, the list will be displayed

Dashboard

CUSTOMERS REVENUE

Subscription List

Fig. 150: Shows the Subscription list

E.4.5 TO VIEW ORDERS

- From the home page click on the Orders option, the
list will be displayed with all the one-time purchase
order details.

Dashboard

CUSTOMERS REVENUE

Fig. 152: Shows the Order list

E.4.6 PURCHASE ORDER
The installer has two options under Purchase order:
Orders from Customers and Orders to Megagroup.

E.4.6.1 ORDERS FROM CUSTOMERS
- Click on the Purchase order option
- Choose Orders from Customers

Dashboard

CUSTOMERS REVENUE

. . Il

Fig. 153: Shows the Purchase Order option

Purchase Order List

Fig. 154: Shows the Orders from customers option

Purchase Order List

Fig. 155: Shows the Orders from customers

E.4.6.2 ORDERS TO CUSTOMERS
- Click on the Purchase order option
- Choose Orders to customers

Dashboard

CUSTOMERS REVENUE

Fig. 156: Shows the Purchase Order option
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Purchase Order List

ona s T Mt 0N o

Fig. 157: Shows the Orders to Megagroup option

Purchase Order List

Fig. 158: Shows the Orders to Megagroup

E.4.7 TO GENERATE ORDER

- From the home page click on Subscription, the new
subscription will show at the top of the list

- Click on Generate order

- Click on View orders

- PO can be generated in two ways Manually and
Automatically. You can change this in Settings
option. If you choose automatic option the PO will be
automatically generated otherwise click on Generate
PO option

- The staff will be notified to confirm the invoice

= Pu
CUSTOMERS REVENUE ; Flg 163: Shows the not Generated Option
mﬂ ,,,,,,,
e !E? Updatad e <
Fig. 159: Shows the Subscription option
= P =

Substription List

Fig. 160: Shows Generate order option
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E.4.71 TO AUTOMATICALLY GENERATE THE
PURCHASE ORDER
- Click on the drop-down arrow on the home screen
- Choose settings option
- Click on the box given next to automatically generate
purchase order option

CUSTOMERS. REVENLE

Dashboard

CUSTOMERS REVENUE

Fig. 165: Shows the Settings option

View Settings

PO GENERATION OGO

[ ——————

Fig. 166: Shows the box to select the automate the
purchase order generation

E.5 CUSTOMER LOGIN

The customer will get access to the application
through the link sent by the Installer to his email id.
The customer can fill up the sign in details to login. (To
invite customer, refer B.4)

NORSUP

Fig. 167: Shows the customer login page

Dashboard

E AERLA020 u Iz E o

Adtivity Feed
[ - JEEST
D cexecpol

Fig. 168: Shows the customer

E.5.1 CUSTOMER DASHBOARD
Customer can view the order details on the dashboard.

Dashboard

p— st O omite
July1,2020 9 7

sty Feed
D CestedPn
QD CestedPon
@ oo

Dashboard

Nestalnery
July1,2020
Acthity Feed
D Crested bl

@ Cested ol
D ceoted ped

Delivery Schedules

Fig. 170: Shows the dashboard

E.5.2 TO VIEW POOLS LIST
- From the home page click on the Pools option, the
pools list will be displayed

= D Pu.

Dashboard

et ey Aete s
July1,2020 C] 37

Activity Feed
D CrestedPool
CED Crested Pl
@D cendro

Fig. 171: Shows the Pools option
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Lo |

Poool1234

Lo |

Pool4
Incloar

Fig. 172: Shows the Pools list

E.5.3 TO ADD POOL

- From the home page click on the Pools option

- Click on Add pool option at the top right of the page

- Fill the pool information and contact details

- Click on Add pool option at the bottom

- Once you successfully added it, Pool created successfully
message will be shown at the top of the page

The customer can add pools using both web and

mobile application. Refer E.6.1 to add pools using

mobile application.

Dashboard

July1,2020 19 = ki

Acthity Feed

Previous Orders

———

Fig. 175: Shows the field to enter the information and
the Add pool option

E.5.3.1 TO VIEW POOL DETAILS

- From the home page click on Pools option, pools list
will be displayed, view option has given with every pool

- Click on the View icon, pool details will be shown

- .

Dashboard

ity Fead
CED Ceatea oo
QD cectecron

@ eatedpon

Pool39

NORSUP

Fig. 177: Shows View icon

0Py

T cubi Meter ke ‘sssonaser w05 -

Indcor Type Emat:
aranascustomergnuventre.n

Fig. 178: Shows the Pool details
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E.5.3.2 TO EDIT POOL

- From the home page click on Pools option, pools list
will be displayed, edit option has given with every pool

- Click on the Edit icon, pool details will be shown

- Edit the details

- Click on Update Pool option at the bottom

Dashboard

Actiity Feed

€D Cratedpoo)

e/ i
Pool33

Fig. 180: Shows Edit icon

Fig. 181: Shows the field to edit and the Update Pool
option

Fig. 182: Shows the added pool

E.5.3.3 TO DELETE POOL

- From the home page click on Pools option, pools list will
be displayed, delete option has given with every pool

- Click on the Delete icon, a confirmation message will
be displayed

- Click on Confirm to delete the pool

Dashboard

Activity Feed

D CeatedPool
D ceandpool

Are you sure?

Fig. 185: Shows the confirmation message

E.5.4 TO ADD SUBSCRIPTION

Once the pool has been added the customer can add

the subscription for the pool.

- From the home page click on the Subscription option

- Click on the Add subscription option at the right top
of the page

- Enter the subscription details

- On Choosing the End Month, a Subscription table
will be displayed with Products Details

- From the Subscription table, choose the quantity of
each products based on which the total cost/
Subscription cost is calculated. Automatically it will
display the quantity required for the size of the pool.
If not, you can edit the quantity

- Click on SUBSCRIBE button

Subscription can be added using the mobile

application refer E.6.4.
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Subscription List

Fig. 191: Shows the added subscription

iz E.5.4.1 TO VIEW SUBSCRIPTION
= - : - From the home page click on the Subscription option
- View icon has given with every subscription, click on that

Dashboard

a ‘Ui‘; 1" ZiJZU u 19 E 5’ 3

Activity Feed

Subscription

Fig. 188: Shows the field to enter the subscription details

Fig. 193: Shows the view icon

ID: #5UB043

Fig. 194: Shows the details of subscription

Manthly Unit Price

Fig. 190: Shows the Subscribe option
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E.5.4.2 TO EDIT SUBSCRIPTION

- From the home page click on the Subscription option

- View icon has given with every subscription, click on
that, the subscription details will be shown

- Edit option has been given at the right top of the
page, click on that editing field will be displayed, edit
the details

- Click on Update Subscription at the bottom of the page

Fig. 196: Shows the view icon

Fig. 197: Shows the edit option

Fig. 198: Shows the Update Subscription

E.5.4.3 TO CANCEL SUBSCRIPTION

- From the home page click on the Subscription option

- Delete icon has given with every subscription, click on
that, subscription will be cancelled

Dashboard

Hext cebvers
July1, 2020

AAAAA ty Feed

Fig. 200: Shows the Delete icon

E.5.5 TO SHOP

- From the home page click on the Shop option,
Product list will be displayed

- Click on Add to cart option

- Click on View in cart option, product image and price
will be shown

- Click on Proceed to checkout option

- Select the shipping address and click on Checkout
option at the bottom

To shop the customer can use the mobile application

also, refer E.6.7.

Dashboard

Nt cebvery v Orders Deviee:
EJ“‘VW‘ZUZU Eﬂ EV

Activity Feed
I CestedPool
D crectedPonl
@ ceandrod

Fig. 201: Shows the Shop option
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Shonirg 1000 ot

(Emm— =) =)
Fig. 202: Shows Add to cart option
. P Pu

ERY Flow meter Ferasiet pump, type [XF Foras jet pump, type [XF
Com— = ()
Fig. 203: Shows View in cart option
- o D‘

Cart List

Grand Total

O vame s
Ponizg
=4

O woum asauss

Fig. 205: Shows address selection field
o L.
Qo= © nnthi s
ey
Nethetands 3067
—_—

Fig. 206: Shows Checkout option

Fig. 207: Shows the order summary and Check out
option

= GOE'

Crderhasbeen cestd sl

Order List

Fig. 208: Shows Order generated message

E.5.6 ORDERS

- To view orders from the home page, click on Orders
option, the list will be displayed with all the one-time
purchase order details.

Dashboard

E July 1, 2020

Acthity Feed

D Gested Posl

reated Pel

5D Crestedpoo

Previous Orders

Fig. 210: Shows the Order list
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E.5.7 DEVICES
- From the home page click on the Devices option to
view the list

Dashboard

.
Bz O 5

Activity Feed
CED cesedion
T Cecidion
@D created oo

Fig. 212: Shows Devices list

E.6 MOBILE APPLICATION LOGIN

The customer has access to the mobile application and
have the options to add the pools and subscription,
shop and order are included in the mobile application.

The login page contains the following details to enter:

- Email id — You will receive an activation email once the
installer adds you as a customer.

- Password: Need to set a password before login in
through App.

NORSUP

Fig. 213: Shows the mobile

Forgot your password? app /Ogin screen

E.6.1 TO ADD POOL

- Log into the application and go to the navigation drawer

- Tap on the Store option, pool, subscription, shop and
orders will be displayed

- Tap on the Pools option on the dashboard

- Tap on the add icon at the right bottom of the screen

- Enter the pool details and tap on Done, the pool will
be added

Fig. 214:
Shows the Store option

= Store

-

POOLS SUBSCRIPTIONS

SHOP ORDERS

&F Pext delivery

EED
3 Aetive Orears n Flg 275-
o Shows the Pools option

(=) Completed Orders

& Pools [=}
Pool wave andoear Fosi
L= Poal Slze : 57 i >
Pool B78 ndsor Poaly
Q Poal Size : 47 nd >
Mormal Pooll (rdeer sacl
L= Pool Size : 500 >
Wave Poool s rasy
< Pool Slze : SBnd >
Man Q0T mndear Peoly
< Foal Sige : TTrd %
Normal Pool ardsar pean
Q Poal Siee : SBnd >
Q Wave Pool indoor Poaly
Poal Size: B4l o‘ F/g 276:
- .
Shows the Add icon
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<  Add Pool <« Pools (o}
Steplof2
Indicates Reauirsd Fiekd o Pool wave andesr Fooy —
Poal Slze : 57
POOL DETAILS R
Pool 878 mndsor real)
* Pool Name < Poal Size : 47 <
o Normal Pooll ke eacl
* Pool Size (Cubiec Meters) Q Pool Size : 5] >
o o Wave Poool indeer mac N
Indocs Paol - Poal Size - 5BT
CONTACT DETRILS a :ﬂClI’?OO'l I::W| Poaly 5
col Size : 33,
F-ui\u‘é:;:;‘cbﬁsn"romm P Normal Pool mreser besl N
= ) Poal Siee : SEm
SSs50mas Flg.217. © Wave Pool s _
Shows the field to add Poat size: S4n 6 Fig. 220:
the pool details Shows the Pools list

“ Add Pool

Stepzofz
© Inclicates Required Fietd

BILLING ADDRESS

* Streat Marme’ Houss Number

DKL/300

50

City
abc

3150

* Pastal Code

3067

a0

Methertands -

(®) shipping Address some as Billing Ad:

Fig. 218: Fig. 221:

E.6.2 TO EDIT POOL
- Tap on the Pools option on the dashboard, the pool list «  E&dit Pool

will be displayed, choose the pool you would like to edit
- Edit icon has been given at the right bottom of the

POOL DETAILS

page, tap on that editing field will be displayed ”p'”?"’
- After the edit tap on the Update option B
Pool Siee
57
* Store EEARES
Indoor Pool -

CONTACT DETAILS
— Q) R

Contact Person
POOLS SUBSCRIPTICNS

Bnjana CUSTOMER

15150

afolu::

- Fig. 222:
a E Shows the Update option

SHOP ORDERS
&F Mext delivery m
3 Active Ordars n F/g 279:
© Complsted Orders B | Shows the Pools option
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E.6.3 TO DELETE POOL

- Tap on the Pools option on the dashboard, the pool list
will be displayed

- Long press on the pool you want to delete

- Delete confirmation pop-up will be displayed, tap on
Remove option

€ Store

o R

POOLS SUBSCRIPTIONS

i E|

SHOP QORDERS

&F Next delivery 01 Jul

Fig. 223:

i3 Active Orders E
a .
Shows the Pools option

7] Comploted Ordars

& Pools Q
Pool wave anaoer post) e —
o Dol Size : 57nd
Pool 878 andeer Pocl)
0 Pool Size: 47 >
o Normal F'?oﬂ {ndaor Paaly 5
Pool Size : 5907
Wave Poool ingeor rect
o Pool Size : 580 >
mManOO7 ndeor Paoly
Q Pool Size: 33y >
Normal Pool anaser Pool
Q pool Size s 5807 >
o Wave Pool indsor posly .
Pool size : 54 é Flg 224:
Shows the Pools list

Delete This Pool 7

Cancel Remove

Fig. 225:
Shows the Remove
option

E.6.4 TO ADD SUBSCRIPTION

- Tap on the Subscriptions option on the dashboard

- Tap on the add icon at the right bottom of the screen

- Enter the subscription details and tap on ADD, the
subscription will be added

€ Store

o B

PCOLS SUBSCRIPTIONS

i E

SHOP ORDERS

&F Next delivery 01 Jul
[ Active orders [ =z | F/g 226

@ Shows the
Subscription option

(&) Complsted Qrders

« Subscriptions Q

Pool wave

Subscription Year : 2020 >
star ena
Fanen: June Gl Movember

Pool 878

Subscription Year : 2020 >

Star: €nd
Manth: JUNE oo, October

Wave Poool
Subseription Year: 2020 (EEED >

start End
Monen: JUNE mgg, September

Normal Pool
Subscription Uear: 2020 (R0 >

5 End
Month: JUNE oo, November

manQol
Subscription Year : 2021 (R >

il March G, Movernber Fig. 227:
e- Shows the Add icon

&« Subscriptions
Select Pool -
Pool Sub o
Subscription Year -
2020 -
Start Month -
June e
End Month -
June G
Fig. 228:
Shows the field
to enter the details
ADD and the Add option
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E.6.5 TO EDIT SUBSCRIPTION

- Tap on the Subscriptions option on the dashboard,
the list will be displayed

- Choose the subscription you want to edit, the
subscription details will be displayed

- Tap on the Edit option has been given at the right
bottom of the page

- Tap on Next option

- Tap on the Update option

< Store

=R

POOLS SUBSCRIPTIONS

SHOP ORDERS

G Mext delivery 01 Jul
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Fig. 231:
Shows the
Edit option

Fig. 232:

Shows the field
to edit and the
Next option

Fig. 233:
Shows the
Update option
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E.6.6 TO UNSUBSCRIBE

- Tap on the Subscriptions option on the dashboard, the
list will be displayed

- Long press on the subscription you want to unsubscribe

- A confirmation pop-up will be displayed, Tap on
Unsubscribe

€ Store
. L
= I8
POOLS SUBSCRIPTIONS

. ]

sSHoP CORDERS

G Mext delivery

[E mctive ordars a

(/) Completed Orders

Fig. 234: Shows the

Subscription option
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e June e Nevember
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Subscription Year: 2020 (EEIED >
start era
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Wave Poool
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tart End
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man00l .

subscription Year: 2021 (EHED > Flg 235!

i areh (12, Rovember o Shows the
Subscription list

Do you wish to
unsubscribe 7

Fig. 236:
Shows the
Unsubscribe option

E.6.7 TO SHOP

- Choose Shop from the dashboard, the chemical list will
be displayed, choose the chemical

- Tap on the Checkout option

- Confirmation pop-up will be displayed, choose Checkout

- Select the shipping address
- Confirm shipping by tap on the Checkout option
- Select the payment mode and tap on the Submit option,

the customer will be redirected to the order page

€ Store
F LN
o 2
POOLS SUBSCRIPTIONS
m T
—— A i=
sSHoP ORDERS
&F Next delivery 01 Ju!
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(&) Completad Orders u Flg- 237
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B <2,
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S i T
9.47 Kg 947 Kg
«
£25100
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2200 Kg
-
o
£3030 £295.00
Fig. 238:
P F a Shows the list
L of chemicals
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L 2 Cart
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Fig. 239:
Shows the
Checkout option

Fig. 240:
Shows the
confirmation
pop-up

Fig. 241:
Shows the address list
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Fig. 242:
Shows the
Checkout option

Fig. 243:

Shows payment
mode and
Submit option
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E.6.8 ORDERS

- Tap on the order option from the store dashboard list of

orders will be displayed.

- Choose an order to view the order details
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Fig. 244:
Shows the
order option

Fig. 245:
Shows the
order list

Fig. 246:
Shows the
order details

F. MAINTENANCE

F.1 MAINTENANCE OF THE HYDRAULIC CIRCUIT
Monitor the state of the pre-filter in the analysis
chamber to maintain a constant flow in the chamber.

F.2 PROBE MAINTENANCE

Each year, clean and calibrate the probes, bathing
them in a solution provided for this purpose, taking
care not to damage the electrodes’ bulbs. If you must
store them, always leave the bulbs in a storage liquid or,
if necessary, in water.

F.3 LIFESPAN OF THE PROBE

The PH probe is the most fragile. If you have to report
professionally, we advise you to change this probe
every year, and at the latest within 36 months after its
commissioning. The known drift of the PH probes is 0.1
pts of PH per year. The RX probe (orp / redox) has a
lifespan of 24 to 36 months; its drift is 54 mv / year.
conductivity and temperature probes have a lifespan of
more than 5 years.

For the PH and RX probes, the KCL gel crystallizes at O °©
C and makes the probes definitively unfit for their
functions. Also, the wintering of the probes may be
necessary if they are not in a place protected from frost
during the winter.

F.4 MAINTENANCE OF OTHER PROBES

Overall, periodically check the probes, clean them if
deposits are not formed. The deposit case is recurring
with salt electrolysis. Limestone and impurities are also
a cause of sensor malfunctions.

F.5 SPECIAL CASES

Analog sensors generally respond to leakage and
circulating currents in the pools. If you see
heterogeneous probe readings, check that you have a
“ground pool” connected before the filtration pump
and that it is well connected with the common ground
to avoid any interference of the equipotentiality of the
circuit. If your PH probe drops for no apparent reason,
check your TAC with a test strip and immediately stop
the treatment equipment.

The TAC, and in all cases the mineral balance of a basin
must be maintained to allow a reading of the ionic
exchanges.Do not hesitate to seek advice from a
professional who can guide you.
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F.6 TROUBLESHOOTING GUIDE

F.6.1 CALIBRATION

After any calibration, check with your buffer baths
that your probes are correctly calibrated by letting
them bathe for 5 minutes in each bath and by rinsing
them between each bath to avoid contaminating the
buffer baths.

F.6.2 FLOW DETECTION

The flow is a sign that the circuit is working. If the
controller does not receive the correct information, it
will fail the processing system. When you receive a
debit alert, first check: - the state of the filter - the
tightness of the circuit - the water level - if a valve is
closed after washing etc, so that the system returns to
normal operation.

F.6.3 TANK LEVEL

The system calculates the consumption of the cans.
Without end of container detector (optional), this
calculation system is reliable if: - the power of ml/ min
of the dosing pump has been correctly indicated - if
the suction rod has been correctly primed - if the
suction rod is still primed. - when the container was
changed, the volume of the container was updated.
If you have the impression that your set point has not
been reached, or that the level of the container does
not correspond to reality, check the previous points.

F.6.4 SMART MODE

Your controller offers a smart mode for each device.
Overall, it will gradually define the ideal operation for
your basin. (machine learning)

If you find that this mode is not optimized, check the
general settings: - pool volume - type of pool - basin
situation Then check that the flow rate in m3/ h of
your filtration pump corresponds to reality. Finally
make sure you have a temperature sensor connected
to the hydraulic circuit and that your PH and RX
calibrations are correct.

If you have any disturbances that are not reported
here, contact your customer service who will be able
to advise you.

F.6.5 LEDS MOTHER BOARD SWITCH OFF

In the event of an overvoltage, the 2 Ampere PF1
protection fuse ensures the durability of the
motherboard. In the event that the card LEDs remain
off after 10 seconds, check the condition of the fuse.

F.6.6 RESET WIFI

You change your WIFI password, internet boxing or
simply you have entered a wrong password (led D2
flashes quickly). Click for 12 seconds on the R-WIFI
push button (S1) and follow the WIFI procedure.

F.6.7 CUSTOMER SERVICE

If you are having difficulty or simply cannot find the
answer to your need in this document, please do not
hesitate to contact your customer service.

F.7 TERMS OF USE

These conditions are concluded on the one hand
between the distributor of the service or product,
hereinafter referred to as the supplier and on the
other hand, between any natural or legal person who
uses a controller, hereinafter referred to as the user.
The supplier provides a product or service specializing
in machine intelligence, and to do this, offers home
automation controllers, together with sensors and
actuators.

F.71 OBJECT

These conditions of use have been established to give
the user all the means to understand the limits of use
of our controllers, and the duties and obligations of
the parties. The supplier reserves the right to be able
to modify these conditions of use at any time.
Characteristics of the services offered: We offer
controllers with sensors to facilitate the management
of water, air and soil, by operating equipment. Their
roles are to achieve user defined guidelines.

F.7.2 THE INSTRUCTIONS

Regarding water quality, the instructions aimed at
maintaining the balance of water and its quality,
according to the defined objective, must be chosen
with care. Thus, PH management, if it is regulated by
our controllers, must always be within the margin
acceptable by the standards in force in the user
sector. For the swimming pool, we accept a PH of 6.8
to 7.7. It is therefore unwise to target a setpoint below
or above these values. However, our controllers being
intended for swimming pools as well as for the
management of water for the cultivation of
cyanobacteria or plants, we leave it to the user to
choose the instructions for each equipment. By
accepting the conditions of use of our controllers, the
user refuses to initiate any procedure against the
supplier's company concerning a set value which
would not be adapted to the user’s environment and
which would have caused material or bodily damage.
As such, adjusting the value of a probe by increasing
or decreasing its value virtually also involves
managing the setpoint by increasing or decreasing
the original value and cannot bind the supplier in the
event of an error in handling or choice setpoint.

The supplier's controllers are generally delivered
uncalibrated or with basic factory calibration. As such,
when installing a new probe, the user must calibrate
the probe with quality buffer baths and check the
calibration afterwards using a second control system.
values of the probe (photometry, strip) to ensure that
the probe is correctly calibrated to control an auto-
mation. Some automations can jeopardize the user’s
objective if the probes are not correctly calibrated. As
the supplier’s controllers offer a very wide range of
possibilities, the supplier cannot be held responsible
for any failure on the part of an uninformed user.

The supplier’s distributors offer maintenance services
for users who do not have the technical skills or the
desire to manage a home automation controller.
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As such, the supplier commits its users to renounce
the purchase of a maintenance-free home automation
controller if their experience in the «area to be managed»
is not acquired or if the chosen distributor does not
provide such a service.

F.7.3 UPDATES

System updates are performed automatically remotely
without human intervention. Supplier controllers are
connected controllers. During the disconnection period,
if it exists, whatever the reasons, the supplier disclaims
all responsibility for the execution or not of the auto-
mations activated or not by the user. The supplier’s
controllers accept WIFI/ ETHERNET and GSM connections.
In the event of prolonged disconnection for reasons
independent of the user, the user must install a backup
solution via a GSM key or a mobile box to ensure that
the controller remains connected to the network and
be able to warn the user of any anomaly via its
smartphone interface (I0S and ANDROID app) Any
controller not connected to the Internet cannot claim
any regulatory or automatic malfunction.

F.7.4 SENSORS

Sensors are the basis of automation. The sensors are
digital or analog products and as a result can break
down, go wrong, or be improperly shaped. It is
imperative to regularly check the sensor readings and
compare them with a photometric or digital analysis
to ensure that the controller can meet the requested
automations. This periodicity depends on the
environment or the season and must be appreciated
by the user. The supplier disclaims all responsibility for
the quality of water, air or all elements managed by
the controller in the event of a fault with a probe
connected to the controller. The supplier offers an
algorithm and machine learning service involving
sensors and third-party equipment. As such, all
elements outside the controller itself do not fall under
the service guarantee provided by the supplier. The
user must check his sensors, his equipment and all
the elements which result from it (cables, products,
levels, environment ...) periodically or call on a
professional of the corresponding activity sector to
obtain a maintenance service derogating from it of
these obligations. DIN 34 408, Part 6, recommmends
using a flow chamber to measure the redox potential to
remove the annoying influence of oxygen from the air.

F.7.5 GARANTIES

The circuits of the supplier’s controllers are guaranteed
for 3 years against all faults, 1 year in standard exchange,
and 5 years at the cost price of the circuit, within the
framework of a breakdown related to the equipment
itself, apart from related breakdowns. weather or poor
electrical connections. The warranty involves the parts,
without labor. To benefit from such a guarantee, the
controller must be returned to the supplier who will
carry out its inspection and dispatch within 48 hours
of a new circuit. Any movement by the supplier or its
distributor to make the replacement will be billed at
the hourly rate in effect on the day of the intervention.
Any failure occurring on a circuit, for whatever reason,
cannot claim any compensation. If necessary, the
supplier can send a replacement circuit on simple
request to save time and notify of its warranty later on
simple written request from the user.

F.7.6 NOMADIC MODE

By default, some connected devices cannot be con-
trolled remotely outside the user’s local network, for
security reasons, such as: metering pumps, roller shutters,
etc. the list is not exhaustive. The supplier declines all
responsibility for quality or security for each controller
connected locally via a public IP or via GSM, the user of
which would have exceeded the security instructions
to remotely control, outside his local scope, sensitive
equipment, causing damage, even death.

F.7.7 INTELLECTUAL PROPERTY

All supplier circuits are and remain the intellectual and
exclusive property of the supplier. No one is authorized
to reproduce, exploit, rebroadcast, or use, even
partially, elements whether software, visual or audio
without the express written consent of the supplier.

F.7.7 PERSONAL DATA

Personal information relating to buyers or users may be
subject to automated processing. The supplier collects
information about buyers and users when placing or-
ders or using the services of the supplier. These data are
not communicated to any third natural or legal person.

F.7.8 ARCHIVING - PROOF

The supplier archives all the controllers’ transactions
on a reliable and durable medium constituting a
faithful copy in accordance with the provisions of
article 1348 of the Civil Code. The supplier's
computerized registers will be considered by the
parties as proof of the communications, records and
actions of the controllers and users of the service.
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F.7.9 USER ACCEPTANCE

The customer accepts and acknowledges that all the
information he has provided will not be disclosed to third
parties by the supplier but may be used for maintenance
and intervention purposes in agreement with the
customer. The customer accepts and acknowledges
that any changes made to the settings of the home
automation installation, whether software or hardware,
may cause a disturbance in the water balance or the
functioning of the basin equipment, or even irreversible
damage to the installation. The supplier and its stake-
holders cannot be held responsible for the consequences
of changes made to the home automation system
directly by the customer. The customer remains solely
responsible for the maintenance of his environment
both in terms of the balance of elements and the
settings of his equipment. The supplier and its stake-
holders cannot be held responsible for IT problems, in
particular security, resulting from an attack of the
virus, phishing, hacking, malware or other type which
may cause disturbances or disturbances in the
functioning of home automation equipment.

F.7Z.10 LITIGATION

These conditions of use are subject to French law. In
the event of a dispute, the court of the city of
registration of the supplier's company will have sole
jurisdiction, or if this is not the case, the court of Paris
representing the manufacturer will have sole
jurisdiction.
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